
How to contact IT for help 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes No 

Call 

Yes No 

Put in a ticket Call 

Does it affect sales or cannot wait until 

the next ‘business’ day (for corporate)? 

 

Am I able to put in a Help Desk Ticket? 

 

Yes No 

x5555 

Is it 8:00 AM – 4:30 PM 

Monday – Friday? 

 

Cell Phone 

x5555 or Cell Phone? Help Desk ticket vs. Phone call 


